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Illinois Department of Employment Security (IDES) Contacts 
 
IDES Claimant Services Hotline: (800) 244-5631 
IDES Fraud Phone Number: (800) 814-0513 
IDES Fraud Website:    
FTC Website:     
Credit Reporting Agency Phone Numbers and Website Information: 

• Equifax – (800) 685-1111  or  Equifax.com/personal/credit-report-services 
• Experian – (888) 397-3742 or Experian.com/help 
• TransUnion – (888) 909-8872 or TransUnion.com/credit-help 

https://www2.illinois.gov/ides/Pages/Reporting_Unemployment_Insurance_Fraud.aspx
http://www.consumer.ftc.gov/features/feature-0014-identity-theft.
https://marketing.compmgt.com/acton/ct/8244/s-0571-2010/Bct/l-0890/l-0890:3a3/ct3_0/1?sid=TV2%3A4urjiirpP
https://marketing.compmgt.com/acton/ct/8244/s-0571-2010/Bct/l-0890/l-0890:3a3/ct4_0/1?sid=TV2%3A4urjiirpP
https://marketing.compmgt.com/acton/ct/8244/s-0571-2010/Bct/l-0890/l-0890:3a3/ct5_0/1?sid=TV2%3A4urjiirpP

